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Abstract:

We report on the co-creative development of “Tono kiZen” (https://app.srmt.

nitech.ac.jp/tono/), a dialog-based web application that provides local knowledge of Tono City,

Iwate, Japan. The application has been developed jointly by a local Agriturismo proprietor, a local

education planner, and a university researcher. Through actual deployment, we obtained episodes

such as on-the-spot multilingual interaction with an overseas visitor from Scotland, which exposed

both the value and the limitations of the current LLM-based interface. Based on these episodes

we discuss the requirements for community-grounded AI applications and the role of citizen co-

creation in their iterative refinement.
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